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WHO SHOULD ENROL?

This programme is ideal for payment systems professionals, managers, product developers, and
operations specialists at financial institutions, mobile network operators, and FinTech companies
who are looking to deepen their expertise in digital payments. It’s also highly relevant for
policymakers and regulators seeking to understand the technical and operational dynamics of
the payment systems they oversee.
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Inclusive Digital Payments

Benefits of the Programme

By bridging the gap between strategic business insights and practical technical expertise, your team will learn how fo create
efficient, scalable, and widely accessible financial services. The curriculum covers topics from the fundamentals of mobile money
operations and managing last-mile agent networks to launching and operating Inclusive Instant Payment (1IP) systems.

This programme will equip professionals to navigate the complexities of the digital payments landscape and lead successful
initiatives that expand access to formal financial services. The participants will gain a holistic understanding of the ecosystem,
from foundational concepts to advanced product management, enabling them to build and operate services that truly make a
difference. This programme enables participants to become experts or build a team of experts capable of innovating and driving
growth while simultaneously creating a more inclusive financial future.

Gain expertise in digital payments.
Participants will learn to design and implement digital payment systems that reach all populations, especially those in the
informal sector who lack access to traditional banking.

Gain practical, hands-on skills.

The programme is built around real-world case studies and projects, ensuring participants leave with a tangible toolkit of
strategies that can immediately be applied to their fieldwork.

Global networking.
Participants will connect with professionals from a variety of backgrounds, from FinTechs, banks, Mobile Network Operators,
Central banks, to Development Organisations, which can open doors to new collaborations and career opportunities.

Programme Outline Summary

Certified by the Digital Frontiers Institute, this programme offers a comprehensive look at the digital payments ecosystem
through the following specialised courses:

N | i |
Compulsory Certificate In Digital Money 10 Weeks 30

Mobile Money Operations 5 Weeks 10
Money Transfers 4 Weeks 10
Agent Networks at the Last Mile (A CGAP Course) 5 Weeks 10
:.:;::;I::lg’:;r:gﬁzl;:::\rgslntroducﬁon to Instant and 8 Weeks 10
Product Management for FinTech 5 Weeks 10

Compulsory Exam Self-paced 30

Minimum Credits Required: 100

For more information or to enrol please contact sales@digitalfrontiers.org
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Detailed Programme Outline

Inclusive Digital Payments

Certificate In Digital Money

This course offers a comprehensive look into the world of digital payments. It covers the fundamental principles and practical
applications, giving participants a solid grasp of how digital money works, its effects, and its possibilities. Beyond the technical
details, the course also explores the broader societal and economic impacts of digital money. It examines how these new currencies
are changing modern financial systems and their potential to increase financial access for people worldwide.

10 Weeks | 30 Credits

Mobile Money Operations

This course provides an in-depth, practical look at the entire lifecycle of a mobile money business, from its initial conception to
its ongoing management and improvement. The course is designed for professionals looking to either start a new mobile money
service or improve an existing one. The curriculum focuses on real-world examples and tools needed to run a successful mobile
money business.

5 Weeks | 10 Credits

Money Transfers

This course provides a comprehensive look at the remittance industry, focusing on how money moves both domestically and
internationally. It explores the foundational mechanics of traditional money transfers and highlights the transformative impact of
digital platforms across the world while exploring key players in the remittances space, regulations, and trends.

4 Weeks | 10 Credits

Agent Networks at the Last Mile (A CGAP Course)

This course by the Consultative Group to Assist the Poor (CGAP) explores the critical role of human agents in extending digital
financial services (DFS) to remote and underserved populations. It goes beyond a simple overview, providing practical knowledge
on how to build, manage, and scale effective agent networks to achieve financial inclusion.

5 Weeks | 10 Credits

Launching and Operating Instant and Inclusive Payment Systems

This course provides a comprehensive overview of the design, implementation, and management of modern digital payment systems.
Participants will gain practical knowledge and strategic insights into key aspects such as technical infrastructure, business models,
regulatory frameworks, and the importance of interoperability. The curriculum emphasises strategies for ensuring financial inclusion,
addressing the needs of underserved populations, and navigating the complexities of launching a new payment system.

8 Weeks | 10 Credits

Product Management for FinTech

This specialised course provides a practical, expert-led guide to managing the entire product lifecycle, from ideation to market launch.
Participants will gain a deep understanding of how to build and optimise digital financial products while navigating a complex landscape
of security, competition, and regulatory compliance. The curriculum covers crucial skills like defining product teams, strategy, and using
data for informed decisions.

5 Weeks | 10 Credits

Exam COMPULSORY

, The advancement programme concludes with an exam.

Self-paced | 30 Credits

Minimum Credits Required 100 -
For more information or to enrol please contact sales@digitalfrontiers.org
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